Guidance

Coronavirus (COVID-19): guidance for educational
settings

Guidance taken from: https://www.gov.uk/government/publications/guidance-to-educational-settings-aboutcovid-19/guidance-to-educational-settings-about-covid-19

This guidance will assist staff in addressing coronavirus (COVID-19) in educational settings. This
includes childcare, early years, schools, further and higher education institutions.
This guidance will be updated in line with the changing situation.
Turners Hill specific information has been added in italic blue font.

What to do if someone develops symptoms of coronavirus (COVID-19) whilst at an
educational setting
If anyone develops coronavirus (COVID-19) symptoms in an education setting they must be sent home
and advised to follow the staying at home guidance.
If a child is awaiting collection, they should be moved, if possible, to a room where they can be isolated
behind a closed door, depending on the age of the child and with appropriate adult supervision if
required. Ideally, a window should be opened for ventilation. If it is not possible to isolate them, move
them to an area which is at least 2 metres away from other people.
At Turners Hill, this will be The Hive.
If they need to go to the bathroom while waiting to be collected, they should use a separate bathroom
if possible. The bathroom should be cleaned and disinfected using standard cleaning products before
being used by anyone else.
Please use the disabled toilet in this instance.
PPE should be worn by staff caring for the child while they await collection if a distance of 2 metres
cannot be maintained (such as for a very young child or a child with complex needs).
PPE is stored within The Hive.
In an emergency, call 999 if they are seriously ill or injured or their life is at risk. Do not visit the GP,
pharmacy, urgent care centre or a hospital.
If a member of staff has helped someone who was taken unwell with coronavirus (COVID19) symptoms, they do not need to go home unless they develop symptoms themselves. They should

wash their hands thoroughly for 20 seconds after any contact with someone who is unwell. Cleaning
the area with normal household disinfectant after someone with symptoms has left will reduce the risk
of passing the infection on to other people. You can find guidance on cleaning in non-healthcare
settings.

Stay at home: guidance for households with possible coronavirus (COVID-19) infection
Symptoms
The most common symptoms of coronavirus (COVID-19) are recent onset of any of the following:
•

a new continuous cough

•

a high temperature

•

a loss of, or change in, your normal sense of taste or smell (anosmia)

For most people, coronavirus (COVID-19) will be a mild illness. However, if you have any of the
symptoms above you should self-isolate at home.
Main messages
•

•

•

•

•

if you live alone and you have symptoms of coronavirus illness (COVID-19), however mild, stay at
home for at least 7 days from when your symptoms started. (The ending isolation section below has
more information)
after 7 days, if you do not have a high temperature, you do not need to continue to self-isolate. If
you still have a high temperature, keep self-isolating until your temperature returns to normal. You
do not need to self-isolate if you only have a cough or anosmia after 7 days, as these symptoms can
last for several weeks after the infection has gone
if you live with others and you are the first in the household to have symptoms of coronavirus
(COVID-19), then you must stay at home for at least 7 days, but all other household members who
remain well must stay at home and not leave the house for 14 days. The 14-day period starts from
the day when the first person in the house became ill. See the explanatory diagram
for anyone else in the household who starts displaying symptoms, they need to stay at home for at
least 7 days from when the symptoms appeared, regardless of what day they are on in the original
14 day isolation period. The ending isolation section below has more information, and see
the explanatory diagram
staying at home for 14 days will greatly reduce the overall amount of infection the household could
pass on to others in the community

•

if you can, move any vulnerable individuals (such as the elderly and those with underlying health
conditions) out of your home, to stay with friends or family for the duration of the home isolation
period

•

if you cannot move vulnerable people out of your home, stay away from them as much as possible

•

reduce the spread of infection in your home: wash your hands regularly for 20 seconds, each time
using soap and water, or use hand sanitiser; cover coughs and sneezes

•

if you have coronavirus (COVID-19) symptoms:

•

•

•
•

do not go to a GP surgery, pharmacy or hospital
you do not need to contact 111 to tell them you’re staying at home

•

testing for coronavirus (COVID-19) is not needed if you’re staying at home

if you feel you cannot cope with your symptoms at home, or your condition gets worse, or your
symptoms do not get better after 7 days, then use the NHS 111 onlinecoronavirus (COVID-19)
service. If you do not have internet access, call NHS 111. For a medical emergency dial 999
if you develop new coronavirus (COVID-19) symptoms at any point after ending your first period of
isolation (self or household) then you need to follow the same guidance on self-isolation again

